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Narumon Pattanajak. 2012. The Factors of Choosing Academic Institution

Of High School Student In Khon Kaen Municipality. An Independent Study Report for the
Master of Business Administration in Marketing, Management Science Faculty, Khon Kaen
University.

Independent Study Advisor : Asst. Prof. Noppamas Suvachart, D.B.A.

ABSTRACT

The purpose of this study is to investigate the essential factors of “High School
Tutoring Center” selection in city municipality of Khon Kean province by conducting
questionnaires as a tool for data collection of a sample size of 385 people. The subjects are 385
high school students in municipality of Khon Kean province. They were randomed in equivalent
proportion as the samepls of the study. The result shows that 59.2 percent of the samples are
female, 39.60 percent of the samples are 16 years old, 46.2 percent of the sameples are high
school students in Pratom 4, 72.5 percent of the samples are students in Math and Science
Classeses. The study finds that the samples emphasize on location factors, product factors, and
price factors respectively. All the above-mentioned three factors are individually important to the
decision to select the right “Tutoring Center”. The findings show that the highest concened
matter in terms of product factors is the quality of tutors, while the declaration and correct
information of the tutoring cost are the most significant in terms of price factors, and also the
convenient commute is the highest ranked in terms of location factors. The most important reason
for those students who want to attend Tutoring Schools is to prepare for the admission test. The
information of the turtoring schools mostly comes from friends as the most credible and reliable
resource. Most of the students have more confidence and higher expectation resulting in the better
score in the admission test. The findings also show that the most popular subject in Tutoring
Schools for them to attend is math class. Most of them tend to be willing to pay for the cost of the
tutoring between 2,501 — 3,000 baht and also believe that the science subjects such as Physics,

Chemistry, and Biology are the most expensive among other admission test-required subjects.
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